RUGBY CREDIT UNION

POLICY DOCUMENT 10
Equal Opportunities
Rugby Borough Credit Union Limited believes that people are its key resource and that Co-operative principles and values require it to pursue equality of opportunity in all aspects of its dealings with members and staff.

It is therefore committed to the development of positive policies to promote equal opportunity in the Credit Union regardless of a person’s gender, marital status, age, sexual orientation, disability, creed, religion, colour, race or ethnic origins.  This principle will apply in respect of all conditions of membership governed by the policies and procedures of the Credit Union and to recruitment, training and advancement of volunteers and staff.

The Credit Union undertakes to draw opportunities for training and advancement to the attention of all eligible persons and to inform all members of this agreement on equal opportunities.

The Credit Union will take steps to ensure compliance with all Equal Opportunities legislation.

If a member has a complaint that he or she is suffering from unequal treatment on the grounds of sex, marital status, age, sexual orientation, disability, creed, colour, race or ethnic origins, this will be dealt with through the same procedures as for dealing with complaints 
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