RUGBY BOROUGH CREDIT UNION

POLICY
RUGBY BOROUGH CREDIT UNION

	Ref No.
	RCU/1
	Title
	Introduction


Revision Record

	Date
	Summary of revision
	Issue Ref

	XX/XX/XX
	All Policies and Procedures extensively revised and presented in the new format
	Original

	
	
	XX/XX/XX

	
	
	


Date for next Review
MM/YY

Rugby Borough Credit Union, trading as “Rugby Credit Union”, is a Credit Union registered with the Financial Services Authority [FSA] and affiliated to the Association of British Credit Unions Ltd. [ABCUL].

The Rugby Credit Union was established in 2002?? And provides Savings and loan facilities for people who live or work within the Rugby Borough Council area.
The Policies, Organisation and Procedures of the Rugby Borough Credit Union are set out in the following documents which are approved by the Management Board and reviewed and revised in accordance with an agreed schedule, or where circumstances dictate that a revision is required in advance of the scheduled Review -

	Doc No.
	Main title
	Sub-sections

	RCU/1 
	Introduction
	

	RCU/2 
	Organisation Structure
	Board & Cttee Structure

Rôles & Responsibilities / Terms of Reference - Board, Committees & individuals

Code of Conduct / probity - declarations of interests

Membership

Members’ General Meetings

	RCU/3 
	Legal Requirements
	FSA Approvals - personnel

Treasury incl. legal requirements on reporting

	RCU/4 
	Operations
	Premises & Office Policy
Retention of Records
Public Liability

Employers Liability

	RCU/5 
	Money Laundering
	

	RCU/6 
	Disaster Recovery
	

	RCU/7 
	Business Planning
	

	RCU/8 
	IT Security
	

	RCU/9 
	Working procedures - Staff & volunteers
	H&S

Lone working

	RCU/10 
	Audit
	Internal Audit

Financial Audit

	RCU/11 
	Savings
	Collection Points - School Banks, Youth Clubs, Colleges, Elderly peoples residences, etc

Payroll deductions

Forms of ID

	RCU/12 
	Loans
	Loans Policy

Assessment procedures

Debt management

Green Loans

	RCU/13 
	Rent Bond
	

	RCU/14 
	Personnel
	Personnel - paid & volunteer - T & C of employment and volunteering

Training

	RCU/15 
	Equal Opportunities
	

	RCU/16 
	Complaints
	

	RCU/17 
	FAQs
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